
2023 Conference Programme
WA Museum, Boola Bardip

NZST +4 Hours | AEST +2 Hours

Day 1 - Wednesday 13 September

Registration and Welcome Tea and Coffee
Woodside Learning Studio Three

Welcome to Country
Stephen Quinn, President Museum Shops Association

Introduction and Welcome to WA Museum
Alec Coles, Chief Executive Officer, Western Australian Museum

Keynote Speaker
Sarah Sevier, Head of Retail, Victoria & Albert Museum, London
(Includes Morning Tea)

Lunch

Copyright and Intellectual Property
Eileen Camilleri, Chief Executive Officer, Australian Copyright Council - Via Zoom 

Afternoon Tea

Sustainability – Presentation and Roundtable Discussion
Zehra Ahmed, Sustainability, Accessibility, Diversity & Inclusion Projects
Coordinator, Australian Museum – Via Zoom
Dr Jenny Newell, Curator for Climate Change, Australian Museum – Via Zoom
Karen Walters, Account Executive, Wild Republic

WA Museum Boola Bardip Guided Tour

Welcome Drinks and Supplier Market
Western Terrace (Level 3)

@msaanz #msaanz23
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Welcome Tea and Coffee
Woodside Learning Studio Three

Transforming the Art Gallery of New South Wales - 
The Sydney Modern Project
Rebecca Allport, Head of Retail, Art Gallery of NSW
Toby Newell, Senior Merchandise Developer, Art Gallery of NSW
(Includes Morning Tea)

Keynote Speaker
Sarah Sevier, Head of Retail, Victoria & Albert Museum, London

MSAANZ AGM and Board Elections

Lunch

Make It Real Information Session 
Grace Connors, Acting Projects Coordinator, Aboriginal Art Centre Hub,
Western Australia 
Emilia Galatis, Director, EG Projects
 
Afternoon Tea

Authentic Buying of First Nations Products 
Vicky Thomas, Retail Manager, Auckland Museum  - Via Zoom
                                           
Close

Annual Conference Dinner
The Globe Hotel & Bar – 495 Wellington Street, Perth WA
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2023 Conference Programme
WA Museum, Boola Bardip

NZST +4 Hours | AEST +2 Hours

Day 2 - Thursday 14 September

@msaanz #msaanz23
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2023 Conference Programme
Meet at WA Maritime Museum, Fremantle

(Not WA Museum, Boola Bardip)
NZST +4 Hours | AEST +2 Hours

Self travel to Fremantle at your own cost

Meet and Greet at WA Maritime Museum, free access pass to explore the
shop and Maritime Museum 
The Maritime Museum features significant historic objects and vessels that
highlight WA’s sporting, sailing and adventure heritage, including the
America’s Cup winning yacht, Australia II and Jon Sanders’ Parry Endeavour.
Discover the vast riches of Western Australia’s maritime history.

Free time in the city of Fremantle
Self-Guided exploration with many attractions to visit such as: 

The Round House 
The Roundhouse is the Swan River Colony’s first civil gaol and oldest public
building in the State of Western Australia. Opened in January 1831, just 18
months after settlement, it was built to hold any person convicted of a crime
in the settlement and was used until 1886. From here there are beautiful
views over the harbour and Bathers Beach. The Canon is fired daily at 1 pm.

WA Shipwrecks Museum
Recognised as the foremost maritime archaeology museum in the southern
hemisphere. Located on Whadjuk Nyoongar land, the 1850s-era Commissariat
building is home to galleries featuring relics from ships wrecked along WA’s
treacherous coastline.  

Optional Group Lunch (Own Cost) and Informal Farewell – Norfolk Hotel 
The stone-built hotel was constructed in 1887 before the 1893 Kalgoorlie gold
rush for George Alfred Davies, a vintner, local councillor and Mayor of
Fremantle. For most of its life it was known as the Oddfellows Hotel.
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Day 3 - Friday 15 September
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Free time in the city of Fremantle (own travel/cost)
Self-Guided exploration with many attractions to visit such as:

Fremantle Prison and Store
Fremantle Prison was built by convict labour between 1852 and 1859 using
limestone quarried on the site. The first prisoners moved into the main cell
block in 1855. It was used as a convict barracks in the 19th century and remained
in continual use until 1991. The Prison was a place of hangings, floggings,
dramatic convict escapes and prisoner riots. Inmates included imperial convicts,
colonial prisoners, enemy aliens, prisoners of war and maximum-security
detainees.

Fremantle Arts Centre 
Built by convicts in 1864 as the Fremantle Lunatic Asylum and Invalid Depot,
FAC now hosts exhibitions, concerts, workshops, a cafe and gift shop.

Monument Hill and Fremantle War Memorial
The highest point in Fremantle (only 43m!) offers an amazing panoramic view of
the city, harbour and ocean. It’s also home to Fremantle War Memorial.

Fremantle Markets 
First opened in 1897, the markets capture the atmosphere of the Victorian era.
Over 150 stalls offer fresh produce, jewellery, souvenirs, fashion and home
wares.

Little Creatures Brewery 
Housed on the water’s edge in Fremantle in a huge shed (and former crocodile
farm!) is one of Australia’s best known craft brewery. Book in a brewery tour at
3pm then finish your sightseeing day with a tasting paddle and a pizza.
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